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Introduction
The patients' perspective, that Is their viewpoint, today is considered a critical element in the approach to many health-
related problems; in case of a disorder so common and of a bio-psycho-social type as low back pain, the patients' opinion

could be even more important than for other health-related problems. On the other hand, this aspect has until now been
studied with respect to specific treatments. The aim of this study is to verify what patients want when they require
help for a low back pain problem.

1 Methods
The study has been conducted in a family medicine setting,
In order to analyse a general population. We studied 592
patients, selected by "Health Search” general
practitioners, that constitute a research group of the
Societa ltaliana di Medicina Generale (SIMG), formed by a
standardized sample which is epidemiologically

Epidemiological results

Lifetime prevalence of low back pain: 83.7%:; last
year prevalence: 74.3%.

Classification of low back pain: acute (less than 30
days) in 83. 7%, subacute (from 1 to 3 months) In
6.3%, subchronic (from 3 to 6 months) in 1.9%,
chronic (more than 6 months) in 8.0%.

Reported pain intensity was: the worst pain they
ever felt in 13.7%, a strong but bearable pain in
45.0%, a pain manageable without problems in
41.3%.

representative of Italian population. The guestionnaire
Included 11 questions that required about 5 minutes to be
answered to. Each doctor that took part to the study
selected 20 consecutive patients who had been proposed
the questionnaire at the doctor's office. The response rate
was 98%.

.Y Study results (1)
Main results are listed in the table.

Study results (2)

In 34.5% of the cases, some exams were
performed (20. 7% requested by the patient, 13.8%
prescribed by the doctor), but after these exams

partially, while 12.2% has worried more and for
39.5% nothing had changed. There were no

differences according to the classification of low
back pain.
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4 Discussion
Patients' requests varied greatly according to the duration of pain. Anyway, first of all it must be noticed that, since the
guestion included multiple choice answers, as much as 38.8% did not ask to be relieved from pain. Interestingly this
request was higher in acute and chronic patients, I.e. in cases in which the pain is just arrived or in which is more
oppressive. In sub-acute patients more than half of the patients were not interested in relieving pain; the main topic for
this population, much higher than in the others, was to receive help in taking care of everyday activity of life and
profession, while the cause of pain seems to be much less important. The retrieved differences are really highly
Interesting, because it seems that when the pain is just arrived and there is no worry (acute), the situation is closer to

that when the hope of solving the situation is almost lost (chronic) than to that when you begin to worrying (sub-acute). In
this line there is the highest request of specialists' intervention in the last population than in the others, while the
discouragement of chronic low back pain people is apparent when satisfaction with patient's request is asked.

Also the results on the low satisfaction after the prescription of exams are significant, because radiographs are often
prescribed by GPs just with the idea of answering to a patient's request (however formulated in about 20% of the cases).
Finally, to our knowledge, this is the first study that analyses, with an adequate methodology, the epidemiology of low back
pain in Italy, and that proves that data do not diverge much from international ones.
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